
Introduction to GITCS©
• Reflect on a specific health communication interaction.
• The following 28-item scale was developed to assess patient-

provider communication during an interaction. 
• There are six areas:

– Setting the Stage
– Building Trust
– Active Communication
– Communication Skills
– Patient-Centred
– Potential Barriers
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Link to Manuscript 
Campbell & Aredes, 2019

https://www.nursingsimulation.org/article/S1876-1399(19)30026-X/fulltext


Descriptors for the scale
• For each behavior listed identify your response in the interaction using the following 

descriptors:
Descriptor Rubric:
• Never – do not see the behavior described and expected for the interaction observed
• Rarely – happens once but not again (if appropriate/required) (e.g. introduction may 

happen once and be considered “always”, listens and answers questions may happen 1 out 
of 5 times)

• Sometimes – happens more than once but not consistently – (example: expect 
explanation of actions each time, and happens 2 out of 5 times)

• Usually – happens most of the time – (example: expect verification of comprehension 
each time teaching is done, and happens 3 out of 5 times)

• Always – consistently does the behavior as expected
• Not applicable – behavior not expected for interaction observed (example: does not ask 

permission to touch because is not doing any procedures)2020-02 Introduction to Communication Scale-GITCS 
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Consider an interaction
• Consider a recent interaction with a patient. Take a minute to write 

it out – consider as many details as possible. 
• How was your day going so far, were you distracted, what did you 

know about the patient, e.g. first time visit; how long did you have 
with the patient – did you get to look at the chart, get report?

• Walk into the room – did you introduce yourself, set the stage for 
the interaction?

• What was the balance of verbal/nonverbal interaction?
• What was the time spent on physical/psychological/SDH/other 

areas?
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Fill in the survey
• Now, take a few minutes to examine the questionnaire use link/ 

QR code below – Consider the interaction and identify the 
behaviors you did, always, sometimes, never? Did you:
– Set the stage
– Build Trust
– Use Active Communication
– Identify Communication Skills
– Were you patient-centred
– Any Potential barriers LINK
*Link to 28-item scale: https://www.researchgate.net/publication/331535581_GITCSC_28-item_Scale
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https://ubc.ca1.qualtrics.com/jfe/form/SV_cHn54b8Q2J8IXR3
https://www.researchgate.net/publication/331535581_GITCSC_28-item_Scale


Thanks for you feedback!
• You can download a copy of your completed survey for your 

own reference. 
• Use as a check-in overtime to see how you are improving.
• Peer check one another observing interactions.

With thanks for your participation!
Any questions please contact PI – Dr. Suzanne H. Campbell

Suzanne.Campbell@ubc.ca
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